Your right to comment,
compliment and complain
A guide for young people

Tell us what you think about Social Services, or
why you’re unhappy, and we’ll listen.
If you are a young person who is looked after,
a care leaver or you receive a service from
Social Services, you have the right to comment,
compliment or complain about the services you
receive from us.
Do you need help or support to get your views
across?
There are many people who can help you make
a complaint, compliment or share your view. You
can ask someone you trust such as a parent, a
relative or carer.
The North Wales Advocacy Service is a free and
confidential service that can make sure your voice
is heard. They have independent advocates that
can advise and help you during important times in
your life.
They can be contacted at:
Freephone: 0800 111 6880

Complaints Officer
Social Services Department
County Hall Mold
Flintshire CH7 6ND
Telephone: 01352 702623 or 702668
Email: myview@flintshire.gov.uk

Email:
northwalesadvocacy@trosgynnalplant.org.uk
Alternatively, you can also contact the
Children’s Commissioner for Wales at:
Telephone: 01492 523333
Email: post@childcomwales.org.uk

Making a complaint
We always listen to what people are telling us so
we can take action if needed. If you are unhappy
about the service you get from us, we need to be
told so we can help put things right for you.
You can do any of the following:
•	Talk with the person who you are unhappy
with or their Manager
•

Contact the Complaints Officer

•	Get in touch with the North Wales Advocacy
Service or the Children’s Commissioner.
Your complaint will be taken seriously.
You will have the opportunity to discuss your
complaint with a Manager – either face to face
or over the telephone. Your advocate will join
you. Every effort will be made to make sure the
problems are sorted out. Once you and the
Manager have agreed on how your complaint will
be resolved, they will write to you within 5 working
days. If you are still unhappy, the Complaints
Officer will explain how you can take your
complaint further.
Giving a compliment
We also want to hear from you if you are happy
or pleased with the help and support you receive.
You can compliment your Social Worker, Foster
Carer or, if you are a care leaver, your Personal
Advisor. Its important that we hear about any
good work that someone may have done with you
to help us with ideas about making things better
for others as well. You can email, phone or write
to the Complaints Officer who will make sure your
compliment is also shared with Managers and
Councillors.

